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Bezpecfnostné pokyny

Bezpecnostné pokyny

Désledne dodrZiavajte tieto
bezpecnostné pokyny, aby ste predisli
nehodam a materialnym stratam.

Vysvetlené bezpecnostné pokyny

A Nebezpecenstvo

Tento symbol varuje pred rizikom
zranenia.

' Vezmite prosim na vedomie

Tento symbol varuje pred rizikom
materialnych strat a znecistenia
Zivotného prostredia.

Cielova skupina

Tieto pokyny su urcené pre pouZzivatelov
systému.

Tento spotrebi¢ mdZu obsluhovat aj deti vo veku
8 rokov a starSie, ako aj osoby so znizenymi
fyzickymi, zmyslovymi alebo duSevnymi
schopnostami alebo osoby, ktoré nemaju
dostatok skusenosti a znalosti, za predpokladu,
Ze tieto osoby su pod dozorom alebo boli
poucené o bezpecnom pouZzivani tohto
spotrebica. a akékolvek rizika z toho vyplyvajuce.

InStalacia a nastavenie

B VSetky nastavenia a prace na zariadeni
sa musia vykonavat podla pokynov v
tomto navode.

B DodrZujte minimalne vzdialenosti, aby ste
zabezpecili spolahlivy prenos signalu.

Prevadzka systému

B Pristroje prevadzkuijte iba v uzavretych
budovach.

B Nikdy neprevadzkujte pristroje v miestnostiach, kde
hrozi nebezpecenstvo vybuchu.

Poznamka

Podrobnosti oznacené slovom
~Poznamka” obsahuju dalsie informacie.

f . E Nebezpecenstvo

Bezdrbtové signaly mézu rusit
elektronické lekarske zariadenia,
najma kardiostimulatory, nacuvacie
pristroje a defibrilatory.

Ak je namontované takéto zariadenie,
pouZzivatelia by sa mali vyhybat
bezprostrednej blizkosti funkénych
bezdrotovych komponentov.

B Chrante zariadenia pred:
- Vlhkost'
- Prach
- Kvapaliny
Vypary
~ Priame sInecné svetlo
- Iné priame tepelné Ziarenie
B Po reStarte skontrolujte stav
bezdrétovych komponentov.
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Bezpecnostné pokynypokratovanie)

Nebezpeéenstvo

PoSkodené zariadenie predstavuje
bezpecnostné riziko.

Skontrolujte, ¢i spotrebic nie je zvonka
poskodeny. PoSkodeny spotrebic nikdy
nespustajte.

Pomocné komponenty a jednotlivé casti

Na vymenu pouZivajte iba ndhradné diely dodavané
alebo schvalené spolocnostou Viessmann.

Bezpecnostné pokyny
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Prevadzkova spolahlivost

Klimatizacny senzor ViCare ma v lavom dolnom rohu
vetracie otvory na meranie teploty a vlhkosti.
Nezakryvaijte tieto vetracie otvory.

Zodpovednost’

Nenesieme Ziadnu zodpovednost za stratu zisku, nedosiahnuté
Uspory alebo iné priame alebo nepriame nasledné straty
vyplyvajuce z pouzivania klimatického senzora ViCare, servera
Viessmann alebo softvéru, ani za Skody spdsobené nevhodnym
pouZzivanim.

Zodpovednost je obmedzena na typicku Skodu, ktora
vznikne, ak déjde k poruSeniu zakladnej zmluvnej
povinnosti z lahkej nedbanlivosti, ktorej splnenie je
nevyhnutné pre riadne plnenie zmluvy.

Obmedzenie zodpovednosti neplati, ak bola Skoda sp&sobena
umyselne alebo hrubou nedbanlivostou, alebo ak sa na zaklade
pravnych predpisov o zodpovednosti za vyrobok uplatfiuje povinna
zodpovednost.

Bezpecnost a zodpovednost

Platia vSeobecné obchodné podmienky Viessmann,
ktoré su sucastou kazdého aktualneho cennika
Viessmann.

Viessmann neprebera Ziadnu zodpovednost za push
notifikacie a e-mailové sluzby, ktoré poskytuju sietovi
operatori. V tejto suvislosti platia obchodné
podmienky prisludnych prevadzkovatelov sieti.
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Uvodna informaécia

Likvidacia obalov

Odpad z obalov likvidujte v sulade so zakonnymi
predpismi.

Symboly

Symbol |Vyznam

Odkaz na iny dokument obsahujuci
dalSie informacie

Krok v diagrame:
Cisla zodpovedaju poradiu, v ktorom sa
kroky vykonavaju.

v

Varovanie pred materidlnymi stratami a znecistenim

Zivotného prostredia

Oblast pod napatim

Venujte zvlaStnu pozornost.

@,‘N._

B Komponent musi po¢utelne zapadn(t na miesto. alebo

D

B Akusticky signal

u Namontujte novy komponent.

alebo

B V spojeni s nastrojom: Vycistite povrch.

Komponent zlikvidujte sprdvnym spésobom.

Zlikvidujte komponent na vhodnom
zbernom mieste. Doniezlikvidujte
komponent vdomacom odpade.

I || 4

Zamyslané pouZitie

Klimatizacny senzor ViCare a bezdrétovy zosilhovac
ViCare nainstalujte a prevadzkujte podfa urcenia a iba v
spojeni s elektronickymi riadiacimi jednotkami a
ovlddacmi podporovanych generatorov tepla a elektriny
Viessmann. Dbajte aj na prislusné montazne, servisné a
prevadzkové pokyny.

PredovSetkym dodrziavajte Specifikacie pradu a
napatia pre pripojenia a pripojenia.

Klimatizacny senzor ViCare je ur€eny len na pouZitie s
branou Viessmann, napr. Vitoconnect, typ OPTO2.

V spojeni s branou st namerané hodnoty prenasané
bezdrétovo do brany.

Nespravne pouZivanie zariadenia je zakazané a vedie k
vylticeniu zodpovednosti. InStalacné, servisné a
prevadzkové pokyny dodané s produktom a dostupné
online musia byt dodrzané.

Poznamka

Zariadenie je urcené vyhradne pre domdce alebo polodomdce
pouZitie, to znamend, Ze aj pouZivatelia, ktori nemaju Ziadne
poucenie, méZu zariadenie bezpecne obsluhovat.
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Informacie o produkte

V zavislosti od typu napdjania moZze byt zariadenie
prevadzkované ako klimaticky senzor ViCare alebo
bezdrétovy zosilfovac ViCare.

Dal3ie informacie o produktoch ViCare: Pozri
www.vicare.info

Klimatiza€ny senzor ViCare:
Ak chcete zariadenie pouzivat ako klimaticky senzor

ViCare, musite ho napdjat batériami. Klimatizacny
senzor ViCare zaznamenava teplotu a vihkost'v

miestnosti a odosiela informacie do brany Viessmann.

Zoznamy nahradnych dielov
Informacie o nahradnych dieloch najdete na

www.viessmann.com/etappalebo v aplikacii nahradnych
dielov Viessmann.

» Google Play

£ Download on the
« pp Store

N

Obr

ABrana Viessmann (napr. Vitoconnect, typ
OPTO2 alebo OT2)

BR&dio s nizkym vykonom

Cklimaticky senzor ViCare

DWiFi

EWiFi router (na mieste)

FBezpelné internetové pripojenie k Viessmann
server

Uvodné informacia

Klimatizacny snimac ViCare je mozné pouzit'len v
spojeni s branou Viessmann, napr. Vitoconnect, typ
OPTO2. Samostatné pouZitie nie je mozné.

Bezdro6tovy zosilfiovac ViCare:

Ak chcete zariadenie pouZzivat' ako bezdrétovy opakovac
ViCare, musite ho ovladat pomocou dodavaného
zasuvného zdroja.

Bezdro6tovy zosilfovac ViCare zvySuje dosah radia s
nizkym vykonom.

Gserver Viessmann
HMobilna siet’

alebo

WiFi pripojenie
KSmartfén


http://www.vicare.info
http://www.viessmann.com/etapp
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Uvodna informécia

Datové pripojenia s klimatickym senzorom ViCare(pokratovanie)

Poznémka

Upozorriujeme, Ze kompatibilita zariadeni so systémom iOS a
Android sa casom meni. Je nevyhnutné udrZiavat' mobilné
zariadenia aktualizované av pripade potreby ich dokonca
vymenit!

Dalsie informdcie moZno ndjst na internete na adrese
www.vicare.info

Datové pripojenia s bezdrotovym zosiliovacom ViCare

Obr

ABrana Viessmann (napr. Vitoconnect, typ
OPTO2 alebo OT2)

BRadio s nizkym vykonom

CBezdrbtovy zosilnovac ViCare

DKomponenty ViCare, napr. termostatické radiatory ViCare
ventil atora

EWIFi

FWiFi router (na mieste)

Poznémka

Upozorriujeme, Ze kompatibilita zariadeni so systémom iOS a
Android sa casom meni. Je nevyhnutné udrzZiavat' mobilné
zariadenia aktualizované av pripade potreby ich dokonca
vymenit.

Dalsie informdcie mozZno ndjst na internete na adrese
www.vicare.info

GBezpeclné internetové pripojenie k Viessmann
server

Hserver Viessmann

KMobilna siet
alebo
WiFi pripojenie

LSmartfén
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Priprava na inStalaciu

Miesto inStalacie pre klimaticky senzor ViCare

M Instalacia iba v uzavretych budovach Poznmka

B Miesto inStalacie musi byt'suché a bez mrazu. B Skontrolujte kvalitu prijmu klimatického snimaca
B vzdialenost od podlahy: min. 1,5 m ViCare na planovanom mieste instaldcie.

B Nie v blizkosti okien alebo dveri B pred instaldciou odportcame spdrovat klimaticky
B Niet nad radiatory senzor ViCare v blizkosti brany alebo inych

M Nie v blizkosti zdrojov tepla (priame slne¢né svetlo, krb, komponentov ViCare.

televizor atd.)
B Zabezpecte okolitu teplotu medzi +5 a
+40 °C.

Dosah bezdrotového signalu

©
(%}
Dosah bezdrétovych signalov moézu znizit steny, B Bezdrotové signaly sdizolovanyobsluznymi kanalmi a vytahovymi %
stropy a vnutorné vybavenie. Tie oslabuju bezdrétovy gachtami. "é
signal a spésobuju slaby prijem v dosledku B Bezdrotové signaly sinarusenyzariadeniami, ktoré =
nasledujucich okolnosti. tiez pracuju s vysokofrekvencnymi signalmi. Udrzujte
B Na ceste medzi vysielaom a prijima¢om su bezdrétové vzdialenostaspon 2 mz tychto zariadeni:
signalytimené, napr. vzduchom alebo pri prenikani cez - Pocitace
steny. - Audio a video systémy
M Bezdrotové signaly stoedraZalkovovymi predmetmi, - Zariadenia s aktivnym WiFi pripojenim
napr. vystuze zabudované do stien, kovova félia - Elektronické transformatory

tepelnej izolacie a tepelné zasklenie s pokovovanou Predradniky

tepelnou parou.

Uhol prieniku

Kvalita prijmu zostava najlep3ia, ak bezdrétové signaly Idealny uhol prieniku
dopadaju na steny vertikalne.
V zavislosti od uhla prieniku sa meni efektivna A

hrabka steny a tym aj rozsah timenia
elektromagnetickych vin.

Plochy (nepriaznivy) uhol prieniku

A C
@ |B
C
B
©
Obr
Aklimaticky senzor ViCare
BBrana
CStena
Obr

Aklimaticky senzor ViCare
BBrana
CStena
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Priprava na inStalaciu

Miesto inStalacie pre klimaticky senzor ViCare(pokratovanie)

Bezdro6tovy zosiliiovac ViCare
Ak sa vyskytnu problémy s dosahom bezdr6tového signalu v

radiu s nizkym vykonom, ako bezdrétovy opakovac ViCare mozno
pouzit dalSie zariadenie: Pozri stranu 11.

10
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Zariadenie ako klimaticky senzor ViCare

Pri napajani z batérie je zariadenieibafunguje ako
klimaticky senzor. Funkcia ako nizkoenergeticky radiovy
zosilhovac jeniemozné.

Obr

ABatéria 3V CR2450

' Vezmite prosim na vedomie

o Nespravne vloZzené batérie mézu poskodit’
zariadenie.
Dbajte na polaritu batérie.

Zariadenie ako bezdrotovy opakovac ViCare

Pri napdjani cez zasuvnu napdjaciu jednotku je zariadenie
ibafunguje ako bezdrétovy zosilfovac pre radio s nizkym
vykonom.

Z3suvny napadjaci zdroj s pripojovacim kablom ma
dizku 1,5 m.

Postupnost'inStalacie

Poznémka

Ak bolo zariadenie predtym zaregistrované ako bezdrétovy
opakovac ViCare (so zdasuvnou napdjacou jednotkou), musite ho
najskor resetovat'na vyrobné nastavenia. Pozrite si stranu 14.
Potom znova spdrujte s aplikdciou ViCare. Pozrite si stranu 13.

Poznamka
Ak bolo zariadenie predtym zaregistrované ako snimac klimy
ViCare (prevddzka na batériu), musite ho najskor resetovat'na

vyrobné nastavenia. Pozrite si stranu 14. Potom znova sparujte s

aplikdciou ViCare. Pozrite si stranu 13.

1
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Instalacia

Postupnost’instalacie

Zariadenie ako bezdrotovy opakovac ViCare(pokracovanie)

Obr

AMicro USB port pre zasuvnu napajaciu jednotku

(5 V)=
1.Vyberte batériu.
2.Zasurte micro USB konektor do pristroja a zasuvny

napajaci zdroj do uzemnenej zasuvky 230 V/50 Hz,
max. T m od miesta inStalacie.

Montaz spotrebica na stenu

Obr. 7

12

Poznamka

Ak pouZivate zariadenie so zdasuvnym napdjacim zdrojom,
vyberte batériu. V opacnom pripade moZe batéria vytiect.
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6155211

Uvedenie do prevadzky

Displej a ovladacie prvky
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A B C D
Obr. 8
AStavova LED COvladacie tlacidlo
BOtvory na meranie teploty a vlhkosti - DQR kod

ment. Netesnit.
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Parovanie snimaca klimy ViCare

1.0dstrante klimaticky senzor ViCare zo steny. 5. Proces parovania
Potvrdte proces parovania kratkym stlacenim
2.0tvorte aplikaciu ViCare a klepnite na"Nastavenia”,"Individualne ovladacieho tlacidlaC.Parovanie moze trvat'az 3
ovladanie miestnosti". minuty. Pocas tejto doby blika stavova LED na
zeleno.
3.Postupujte podla pokynov v aplikacii. Ak bolo parovanie Uspesné, stavova LED didda sa na
priblizne 5 sekdnd rozsvieti na zeleno. Aplikacia
4.Naskenujte QR koédDna klimatickom senzore ViCare. ViCare zobrazi Uspe3né pripojenie.

6.Umiestnite klimaticky senzor ViCare spat na stenu.

13



Kontroly a nastavenia

Zobrazenie Grovne batérie

Kratko stlacte ovladacie tlacidloC (<2 sekundy).

Stavova LED raz blikne na zeleno. Dobra uroven batérie

Stavova LED raz blikne na ¢erveno. Nizka Urovefi nabitia batérie

Poznamka Poznamka

Zobrazenie drovne nabitia batérie funguje iba vtedy, ak bol Uroveri nabitia batérie klimatického senzora ViCare
spdrovany snimac klimy ViCare. moZete vidiet aj v aplikdcii ViCare.

Prenos aktualnych hodnot teploty a vihkosti

Kratko stlacte ovladacie tlacidloC (<2 sekundy).
Aktudlne hodnoty teploty a vihkosti sa prenasaju
do brany Viessmann.

Obnovenie vyrobnych nastaveni

Vyrobné nastavenia klimatického snimaca ViCare 2.Stlacte ovladacie tlacidloC5-krat rychlo za sebou (do

mozno obnovit: 10 sekund).

B Spojenie s branou Viessmann alebo inymi Stavova LED blikne 3-krat striedavo na Cerveno a
komponentmi ViCare je odpojené. Sietova nazeleno. Obnovili sa vyrobné nastavenia
konfiguracia zariadenia sa vymaze. Nasledne sa snimaca klimy ViCare.

budete musiet znova zaregistrovat.
M vetky chybové hlasenia sa vynuluju.
B Konfiguracia sa vymaze.

1.Stlacte ovladacie tlac¢idloCklimatického snimaca

ViCare aspon na 10 sekdnd.

Stavova LED didda svieti na ¢erveno.

14
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Udrzba

Aktualizacia softvéru

Ak je k dispozicii nova aktualizacia softvéru,
automaticky sa stiahne cez branu Viessmann a
zariadenie sa aktualizuje. Funkcionalita zariadenia nie
je procesom aktualizacie prerusena.

Upratovanie

Povrchy klimatického senzora ViCare mozete Cistit
handri¢kou z mikrovlakna. Nepouzivajte Ziadne Cistiace
prostriedky.

Udrzba/vymena batérie

Klimatizacny senzor ViCare je bezudrzbovy. Ak je poznamka
potrebné batériu vymenit, zobrazi sa to v aplikacii VWmena batérie: Pozrite si stranu 11.
ViCare.

Poruchy spojenia

Ak zlyha komunikacia s branou Viessmann alebo inymi  senimse

komponentmi ViCare, bezdrbtové spojenie sa Ak sa casto vyskytuju chyby pripojenia, klimaticky snimac

automaticky obnovi. ViCare a brana Viessmann alebo iné komponenty ViCare
moZu byt prilis daleko od seba. V takom pripade zniZte
vzdialenost alebo polohu zariadeni. Ak to nepoméZe,
méZete pouZit'aj bezdrétovy opakovac ViCare
(prislusenstvo).

15



Dodatok

Specifikacia

Specifikacia

klimaticky senzor ViCare

Napajanie Batéria: 1 x 3,0 V CR2450 (gombikova batéria)
Spotreba energie 0,5W
Max. vysielaci vykon 0,1 W (eirp)

Hodnotenie IP

IP 20D podla EN 60529; zabezpecit prostrednictvom navrhu/instalacie.

Trieda ochrany

III

Rédio s nizkym vykonom

B Radiova frekvencia

B Frekvenéné pasmo

® Sifrovanie

B Bezdrotovy dosah cez steny

2,4 GHz

2405 a7z 2480 MHz

Ano

AZ 14 m (v zavislosti od hribky steny a konstrukcie steny)

Pripustna teplota okolia
B prevadzka

B Skladovanie a preprava

+5az+40°C
In3talacia v obytnych priestoroch alebo kotolniach (Standardné podmienky

prostredia)

-20 az +60 °C

Bezdrotovy zosiliovac ViCare

Napajanie

5V s:USB zasuvnou napajacou jednotkou

Spotreba energie

05W

Max. vysielaci vykon

0,1 W (eirp)

Hodnotenie IP

IP 20D podla EN 60529; zabezpecit prostrednictvom navrhu/inStalacie.

Trieda ochrany

III

Radio s nizkym vykonom
B Radiova frekvencia

B Frekvenéné pasmo

B Typ modulacie

® Sirka kanala

B Zisk antény

B vystupny vykon

® Sifrovanie

B Bezdrotovy dosah cez steny

2,4 GHz

2405 az 2480 MHz

2-FSK, 4-FSK

5 MHz

-2,0dBi

3,8dBm

ano

AZ 14 m (v zavislosti od hrubky steny a konStrukcie steny)

Pripustna teplota okolia

B prevadzka

+5az+40°C
InStalacia v obytnych priestoroch alebo kotolniach (Standardné podmienky
prostredia)

B Skladovanie a preprava -20 az +60 °C
Zasuvna napajacia jednotka

Menovité napatie 100 az 240 V~
Menovita frekvencia 50/60 Hz
Vystupné napétie 5V=
Vystupny prad 2A

Trieda ochrany II

Pripustna teplota okolia

B Prevadzka +5az +40 °C

B Skladovanie a preprava

In3talacia v obytnych priestoroch alebo kotolniach (Standardné podmienky
prostredia)

-20 az +60 °C

16

6155211



6155211

Konecné vyradenie z prevadzky a likvidacia vykurovacieho systému

Produkty Viessmann je mozné recyklovat. Komponenty a

kvapaliny z vaSho vykurovacieho systému nepatria do

beZzného domového odpadu.

Porozpravajte sa so svojim dodavatelom o spravnej

likvidacii vasho starého systému.

DE:Prevadzkové kvapaliny (napr. teplonosné médium) moze
zlikvidovat' na komunalnych zbernych miestach.

AT: Prevadzkové kvapaliny (napr. teplonosné médium) je
mozné likvidovat' na obecnych zbernych miestach (ASZ).

Dodatok
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Operating instructions \"4 EEMAN N

for the system user

ViCare climate sensor
ViCare wireless repeater

ViCare climate sensor
ViCare wireless repeater
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Safety instructions
Safety instructions

A Please follow these safety instruc-
tions closely to prevent accidents
and material losses.

Safety instructions explained

A Danger

This symbol warns against the risk
of injury.

| Please note

" This symbol warns against the risk
of material losses and environmen-
tal pollution.

Target group

These instructions are intended for sys-
tem users.

This appliance can also be operated by
children aged 8 and older, as well as by
individuals with reduced physical, sen-
sory or mental faculties or those lacking
in experience and knowledge, provided
such individuals are supervised or have
been instructed in the safe use of this
appliance and any risks arising from it.

Installation and adjustment

= All settings and work on the device
must be carried out as specified in
these instructions.

» Observe minimum clearances to
ensure reliable signal transmission.

Operation of the system

= Only operate the devices inside closed
buildings.

» Never operate devices in rooms where
there is a risk of explosion.

Note
Details identified by the word "Note"
contain additional information.

A Danger

Wireless signals can interfere with
electronic medical devices,
particularly pacemakers, hearing
aids and defibrillators.

If any such equipment is fitted,
users should avoid being in the
immediate vicinity of operational
wireless components.

= Protect devices from:
- Moisture
- Dust
- Liquids
- Vapours
- Direct sunlight
- Other direct thermal radiation
= After a restart, check the status of the
wireless components.
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Safety instructions (cont)

A Danger

Damaged equipment poses a
safety hazard.

Check the appliance for external
damage. Never start up a damaged
appliance.

Auxiliary components and individual parts

For replacement, use only spare parts
supplied or approved by Viessmann.

Safety instructions
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Operational reliability

The ViCare climate sensor has ventilation slots in the
bottom left corner to measure temperature and humid-
ity. Do not cover these ventilation slots.

Liability

No liability is accepted for loss of profit, unattained
savings, or other direct or indirect consequential losses
resulting from use of the ViCare climate sensor, the
Viessmann server or the software, or for damage
resulting from inappropriate use.

Liability is limited to typical damage arising if a funda-
mental contractual obligation is violated through slight
negligence, the fulfilment of which is essential for
proper execution of the contract.

The limitation of liability shall not apply if the damage
was caused deliberately or through gross negligence,
or if mandatory liability applies due to product liability
legislation.

Safety and liability

The Viessmann General Terms and Conditions apply,
which are included in each current Viessmann price
list.

Viessmann accepts no liability for push notifications
and email services, which are provided by network
operators. The terms and conditions of the relevant
network operators apply in this context.




Introductory information

Disposal of packaging

Please dispose of packaging waste in line with statu-
tory regulations.

Symbols

Symbol | Meaning

Reference to other document containing
further information

Step in a diagram:
The numbers correspond to the order in
which the steps are carried out.

v

Warning of material losses and environ-
mental pollution

Live electrical area

Pay particular attention.

@,‘N._

= Component must audibly click into place.
or
= Acoustic signal

D

= Fit new component.
or

= In conjunction with a tool: Clean the sur-
face.

Dispose of component correctly.

Dispose of component at a suitable collec-
tion point. Do not dispose of component in
domestic waste.

I || 4

Intended use

Install and operate the ViCare climate sensor and the
ViCare wireless repeater as intended and only in con-
junction with the electronic control units and controllers
of the supported Viessmann heat and power genera-
tors. Also take account of the relevant installation,
service and operating instructions.

In particular, observe the current and voltage specifica-
tions for connections and hook-ups.

The ViCare climate sensor is only for use with a Viess-
mann gateway, e.g. Vitoconnect, type OPTO?2.

In connection with a gateway, the measured values are
transmitted wirelessly to the gateway.

Incorrect usage of the device is prohibited and results
in an exclusion of liability. Installation, service and
operating instructions included with the product and
available online must be observed.

Note

The device is intended exclusively for domestic or
semi-domestic use, i.e. even users who have not had
any instruction are able to operate the device safely.
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Product information

Depending on the type of power supply, the device can
be operated as a ViCare climate sensor or ViCare
wireless repeater.

For further information on ViCare products: See
www.vicare.info

ViCare climate sensor:

If you want to use the device as a ViCare climate sen-
sor, you have operate it with batteries. The ViCare cli-
mate sensor records the room temperature and humid-
ity, and sends the information to the Viessmann gate-
way.

Spare parts lists

Information about spare parts can be found at
www.viessmann.com/etapp or in the Viessmann
spare part app.

£ Download on the
¢ App Store
0 'i;l- y

GETITON
Google Play

I
Q
-

Viessmann gateway (e.g. Vitoconnect, type
OPTO2 or OT2)

Low power radio

ViCare climate sensor

WiFi

WiFi router (on site)

Secure internet connection to the Viessmann
server

OOEe® ®

Introductory information

The ViCare climate sensor can only be used in con-
junction with a Viessmann gateway, e.g. Vitoconnect,
type OPTO2. Standalone use is not possible.

ViCare wireless repeater:

If you want to use the device as a ViCare wireless
repeater, you have to operate it with the plug-in power
supply unit provided.

The ViCare wireless repeater increases the range for
low power radio.

(© Viessmann server
(H Mobile network
or
WiFi connection
& Smartphone


http://www.vicare.info
http://www.viessmann.com/etapp

Introductory information

Data connections with ViCare climate sensor (cont.)

Note

Please note that the compatibility of iOS and Android
devices changes over time. It is essential to keep
mobile devices updated and even to replace them if
necessary.

Further information can be found on the internet at
www.vicare.info

Data connections with ViCare wireless repeater

") @ (v

Q) @ (¢

©
Fig. 2
(® Viessmann gateway (e.g. Vitoconnect, type @ Secure internet connection to the Viessmann
OPTO2 or OT2) server
Low power radio (H) Viessmann server
(© ViCare wireless repeater ® Mobile network
(® ViCare components, e.g. ViCare thermostatic radi- or
ator valve WiFi connection
® WiFi (L Smartphone
() WiFi router (on site)

Note

Please note that the compatibility of iOS and Android
devices changes over time. It is essential to keep
mobile devices updated and even to replace them if
necessary.

Further information can be found on the internet at
www.vicare.info

6155211
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Preparing for installation

Installation location for ViCare climate sensor

= |nstallation only in enclosed buildings

= The installation location must be dry and free of frost.

= Distance to floor: Min. 1.5 m

= Not near windows or doors

= Not above radiators

= Not near heat sources (direct sunlight, fireplace, TV
set, etc.)

= Ensure ambient temperatures between +5 and
+40 °C.

Wireless signal range

The range of wireless signals may be reduced by

walls, ceilings and interior fixtures. These weaken the

wireless signal, causing poor reception due to the fol-

lowing circumstances.

= On their way between transmitter and receiver, wire-
less signals are damped, e.g. by air or when pene-
trating walls.

= Wireless signals are reflected by metallic objects,
e.g. reinforcements embedded in walls, metal foil of
thermal insulation and thermal glazing with metal-
lised thermal vapour deposit.

Angle of penetration

The reception quality remains best if wireless signals
hit the walls vertically.

Depending on the angle of penetration, the effective
wall thickness changes and so does the extent to
which the electromagnetic waves are damped.

Flat (unfavourable) angle of penetration

®

N

(©)]

Fig. 3

(™ ViCare climate sensor
Gateway
© Wall

Note

m Check the reception quality of the ViCare climate
sensor at the planned installation location.

= We recommend pairing the ViCare climate sensor
near the gateway or other ViCare components
before installation.

= Wireless signals are isolated by service ducts and
lift shafts.

= Wireless signals are disrupted by devices that also
operate with high frequency signals. Maintain a dis-
tance of at least 2 m from these devices:
- Computers
- Audio and video systems
— Devices with active WiFi connection
- Electronic transformers
- Pre-ballasts

Ideal angle of penetration

(©)

Fig. 4

(™ ViCare climate sensor
Gateway
© Wall
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Preparing for installation

Installation location for ViCare climate sensor (cont.)

ViCare wireless repeater
If there are problems with the range of the wireless sig-

nal in low power radio, a further device can be used as
a ViCare wireless repeater: See page 11.

10
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Installation sequence

Device as ViCare climate sensor

When powered by battery, the device only works as a Note

climate sensor. The function as a low power radio If the device was previously registered as a ViCare

repeater is not possible. wireless repeater (with plug-in power supply unit), you
first have to reset it to the factory setting. See
page 14. Then pair again with the ViCare app. See
page 13.

c
=]
-
i
©
-

(2]}
=

Fig. 5

® Battery 3 V CR2450

' Please note
H Incorrectly inserted batteries can damage the
device.

Observe the polarity of the battery.

Device as ViCare wireless repeater

When supplied with power via the plug-in power supply  Note

unit, the device only works as a wireless repeater for If the device was previously registered as a ViCare cli-
low power radio. mate sensor (battery operation), you first have to reset
The plug-in power supply unit with connecting cable is it to the factory setting. See page 14. Then pair again
1.5 m long. with the ViCare app. See page 13.

1



Installation

Installation sequence

Device as ViCare wireless repeater (cont.)

Fig. 6

(A Micro USB port for plug-in power supply unit
(5 V=)

1. Remove the battery.
2. Insert the micro USB connector into the device and

the plug-in power supply unit into an earthed
socket 230 V/50 Hz, max. 1 m from the installation

location.

Mounting the appliance on the wall

Fig. 7

12

Note
If you are using the device with a plug-in power supply
unit, remove the battery. Otherwise the battery may

leak.
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Commissioning

Display and controls

/ \\ | e \
‘ /7 \

@
‘\\Q/‘
0 B
\_ J 1 Ny — —/
® ® © ©
Fig. 8
(A Status LED (© Operating button

Openings for temperature and humidity measure- ® QR code
ment. Do not seal off.

Pairing the ViCare climate sensor

1. Remove the ViCare climate sensor from the wall. 5. Pairing process
Confirm the pairing process by briefly pressing
2. Open the ViCare app and tap "Settings", "Indi- operating button (©). Pairing can take up to 3
vidual room control”. minutes. During this time the status LED flashes
green.

3. Follow the instructions in the app. If pairing was successful, the status LED shows
green for about 5 seconds. The ViCare app dis-

4. Scan QR code (D on the ViCare climate sensor. plays the successful connection.

6. Put the ViCare climate sensor back on the wall.

13
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Checks and settings

Displaying the battery level

Briefly press operating button ©) (< 2 seconds).

Status LED flashes green once.

Good battery level

Status LED flashes red once.

Low battery level

Note
The battery level display only works if the ViCare cli-
mate sensor has been paired.

Note
You can also see the battery level of the ViCare cli-
mate sensor in the ViCare app.

Transmitting current temperature and humidity values

Briefly press operating button ©) (< 2 seconds).
The current temperature and humidity values are
transmitted to the Viessmann gateway.

Restoring factory settings

The factory settings of the ViCare climate sensor can

be restored:

= The connection to the Viessmann gateway or other
ViCare components is disconnected. The network
configuration of the device is deleted. You will subse-
quently have to reregister.

= All fault messages will be reset.

® The configuration is deleted.

1. Press operating button (©) of the ViCare climate

sensor for at least 10 seconds.
The status LED shows red.

14

2. Press operating button (©) 5 times in quick succes-
sion (within 10 seconds).
The status LED flashes alternately red and green
3 times. The factory settings of the ViCare climate
sensor have been restored.
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Software update

If a new software update is available, it is automatically
downloaded via the Viessmann gateway and the
device is updated. The functionality of the device is not
interrupted by the update process.

Cleaning

You can clean the surfaces of the ViCare climate sen-
sor with a microfibre cloth. Do not use any cleaning
agents.

Maintenance/battery replacement

The ViCare climate sensor is maintenance-free.
If the battery needs replacing, this will be indicated in
the ViCare app.

Connection faults

If communication with the Viessmann gateway or other
ViCare components fails, the wireless connection is
automatically re-established.

Maintenance

Note
Replacing the battery: See page 11.

Note

If connection faults occur frequently, the ViCare climate
sensor and the Viessmann gateway or other ViCare
components may be too far apart. If this is the case,
reduce the distance or position of the devices. If this
does not help, you can also use a ViCare wireless
repeater (accessories).

15
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Appendix

Specification

Specification

ViCare climate sensor

Power supply

Battery: 1 x 3.0 V CR2450 (button cell)

Power consumption

0.5W

Max. transmitting power

0.1 W (e.i.r.p.)

IP rating

IP 20D to EN 60529; ensure through design/installation.

Protection class

Low power radio

= Radio frequency

= Frequency band

= Encryption

= Wireless range through walls

2.4 GHz

2405 to 2480 MHz

Yes

Up to 14 m (depending on wall thickness and wall structure)

Permissible ambient temperature
= Operation

= Storage and transport

+5to +40 °C

Installation in living spaces or boiler rooms (standard ambient con-
ditions)

—20 to +60 °C

ViCare wireless repeater

Power supply

5 V= with USB plug-in power supply unit

Power consumption

0.5W

Max. transmitting power

0.1 W (e.i.r.p.)

IP rating

IP 20D to EN 60529; ensure through design/installation.

Protection class

Low power radio

= Radio frequency

= Frequency band

= Modulation type

= Channel width

= Antenna gain

= Qutput power

= Encryption

= Wireless range through walls

2.4 GHz

2405 to 2480 MHz

2-FSK, 4-FSK

5 MHz

-2.0 dBi

3.8 dBm

Yes

Up to 14 m (depending on wall thickness and wall structure)

Permissible ambient temperature
= Operation

+5to +40 °C
Installation in living spaces or boiler rooms (standard ambient con-
ditions)

= Storage and transport —-20 to +60 °C
Plug-in power supply unit

Rated voltage 100 to 240 V~
Rated frequency 50/60 Hz
Output voltage 5V=

Output current 2A
Protection class Il

Permissible ambient temperature

= Operation +5t0 +40 °C

= Storage and transport

Installation in living spaces or boiler rooms (standard ambient con-
ditions)
—20 to +60 °C

16
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Final decommissioning and disposal of the heating system

Viessmann products can be recycled. Components

and fluids from your heating system do not belong in

ordinary domestic waste.

Please speak to your contractor about the correct dis-

posal of your old system.

DE: Operating fluids (e.g. heat transfer medium) can
be disposed of at municipal collection points.

AT: Operating fluids (e.g. heat transfer medium) can
be disposed of at municipal collection points
(ASZ).

Appendix
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